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Email
Subject: Findings on Telecommunication Services
To whom it may concern, 
Most telecommunication services use social media platforms such as Facebook to have an interactive session with their clients. Clients have a chance to give their feedback on the product they are using from specific telecom industries. Research on the Verizon Facebook page provides a sample that shows telecom companies interact with their consumers.
1.     Telecom companies have a system that allows the consumer to provide feedback on the efficiency of their services.
[image: ]
2.  Social media provides a platform for consumers to initiate a conversation as well as develop it with their telecom providing companies.
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The research finding of Verizon Telecom Company portrays how social media platform gives a chance for consumers to provide feedback on the kind of telecom service they receive. Besides, the companies get an opportunity to interact with their consumers and work on their product service flaws.
Sincerely,
Name. 
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Richard Cruit Absolutely the WORST customer service. They
willterally hang up on you. Why pay an arm and a leg to get
the same quality calls and data that others offer for a fraction of
Verizon if not for customer service? Basicall this was the worse
customer service | have ever experienced after WOW Aifines
(who are now out of business). Verizon sucks

@

Like - Reply - 10n

& View 2 more replies

@  Verizon © Richard, we never want to hear that a
customer has had such an experience, and e would
Tove an opportunity to tum this around. Private Message
us, and we can get started. - Scott
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& View 6 more replies

Gayle Shupack My wires are on the ground. | schedule an
‘appointment and then you say | missed it. How is that possible
when | am here waiting? Fine. The wires can stay on the ground
since | stil have service
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Gayle Shupack My wires are on the ground. | schedule an
‘appointment and then you say | missed it. How is that possible
when | am here waiting? Fine. The wires can stay on the ground

since |

have service.
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out,

@  Verizon © We hate to hear about your service

‘appointment issues Gayle! Please PM us so we can take
afurther look into this matter and assist “SRD

Like - Reply - 1d

Gayle Shupack Verizon Thanks for not helping me.
Lie Repy 10 ©:

Verizon © Were you unable to connect with one of our
agents Gayle?

Lie Repy 10 ©:
Gayle Shupack Verizon Yes but “she” didn't understand
the problem

Which is that i tried contacting 877 439-7442 which

should be open until 8 pm for appointments needed for a
required update to my landiine
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Verizon © What happened when you attempted to use

the link? This link should take you to a secure chat with
‘one of us on this end where we can verify you and





